MILK COOLER
BRINO

LIMITED WARRANTY CERTIFICATE

MasMas Srl
headquartered at Via Curtatone e Montanara, 40
46029 Suzzara (MN), Italy — VAT no. 02712480207

provides this Limited Warranty to professional end users
who purchase and use the Brino Milk Cooler
outside the European Union.



This Limited Warranty is valid for 5 (Five) years from
the date of original purchase and applies exclusively
to the original purchaser using the productin a pro-
fessional capacity, such as in the hospitality, foodser-
vice, or beverage preparation industries.

This warranty is provided on a voluntary basis and
does not replace or extend any rights under the
consumer protection laws applicable in the purcha-
ser’s jurisdiction, which shall remain solely applicable
where required by law.

* Main body, base, and funnel made of high-perfor-
mance thermoplastic material

e (Cylinders and grid made of stainless steel

e Silicone gaskets

e Dispensing tap with locking ring

This warranty does not cover:
* Damage caused by misuse, abuse, or failure to
follow the userinstructions

e Damage resulting from impact, fall, or improper
storage

e Unauthorized modifications or repairs

e Use of unapproved liquids or inadequate cleaning
procedures

* Normal wear and tear, cosmetic damage, or



aesthetic imperfections that do not affect the
functionality of the product

e Damages or injuries caused by third parties or
unauthorized users

To request service, the purchaser must provide proof
of purchase and contact support@raffreddalatte.com
with a description of the issue, photographs of the
affected part(s), and the product serial number.

Shipping costs for returning the product for warranty
service shall be borne by the purchaser. MasMas Srl
will cover the return shipping of repaired or replaced
units. Warranty claims will be processed within a rea-
sonable time frame, typically within 30 business days
from receipt of all required information.

MasMas Srl reserves the right to assess the reported
issue and determine eligibility for warranty service at
its sole discretion. Repair, replacement, or equivalent
solutions will be offered based on availability and
feasibility.

This Limited Warranty is non-transferable and applies
only to the original purchaser.

Except as expressly set forth herein, MasMas Srl
disclaims all other warranties, express or implied,
including but not limited to implied warranties of
merchantability and fitness for a particular purpose.



No Guarantee of Performance

This Limited Warranty covers only manufacturing
defects and does not constitute a guarantee of per-
formance, durability, or commercial success of the
product in any specific application.

Limitation of Liability

To the fullest extent permitted by law, MasMas Srl shall
not be liable for any indirect, incidental, or consequential
damages arising from the use of the product, including
but not limited to loss of business, revenue, or profits.

Governing Law and Jurisdiction

This Limited Warranty shall be governed by and
construed in accordance with the laws of Italy. Any di-
sputes arising from or in connection with this warran-
ty shall be subject to the exclusive jurisdiction of the
courts of Mantua, Italy.

Class Action Waiver

To the extent permitted by law, the purchaser agrees
to bring any claims individually and not as a plaintiff
or class member in any purported class or representa-
tive proceeding.

Optional Arbitration Clause

Any disputes not resolved amicably shall be finally
settled by arbitration in accordance with the Rules of
Arbitration of the International Chamber of Commer-
ce. The place of arbitration shall be Mantua, Italy. The
language shall be Italian.



Severability

If any provision of this Limited Warranty is found to
be unenforceable orinvalid under applicable law, the
remaining provisions shall remain in full force and
effect

Entire Agreement

This Limited Warranty constitutes the entire agree-
ment between the purchaser and MasMas Srl regar-
ding the subject matter herein and supersedes any

prior or contemporaneous representations, warran-
ties, or communications, whether written or oral.

Force Majeur

MasMas Srl shall not be liable for any failure or delay
in performance under this warranty due to causes
beyond its reasonable control, including but not limi-
ted to acts of God, natural disasters, war, terrorism,
pandemics, labor disputes, or governmental actions.

The failure of MasMas Srl to enforce any provision of
this Limited Warranty shall not be deemed a waiver of
such provision or of the right to enforce it at a later
time.

International Compliance

In the event of any inconsistency between the English
version of this Limited Warranty and any translated
version, the Italian version shall prevail.



This Limited Warranty is intended to be consistent
with international standards. However, it does not
constitute a representation that the product complies
with all regulations or consumer protection laws ap-
plicable in the purchaser’s country or region.

The purchaser agrees to comply with all applicable
export control laws and anti-corruption regulations.
This product may not be used for any purpose prohi-
bited by applicable law, including but not limited to
nuclear, chemical, or biological weapons develop-
ment.

The design of the Brino Milk Cooler is protected un-
der a registered Community design filed by MasMas
Srl, which grants exclusive rights within the European
Union. MasMas Srl actively monitors for unauthorized
reproductions or imitations and reserves the right to
take legal action in any jurisdiction where its intel-
lectual property rights are violated.



MILK COOLER
BRINO

LIMITED WARRANTY CERTIFICATE

MasMas Srl
headquartered at Via Curtatone e Montanara, 40
46029 Suzzara (MN), Italy — VAT no. 02712480207

provides this Limited Warranty to professional end users
who purchase and use the Brino Milk Cooler
within the European Union.



This Limited Warranty is valid for 5 (Five) years from
the date of original purchase and applies exclusively
to the original purchaser using the productin a pro-
fessional capacity, such as in the hospitality, foodser-
vice, or beverage preparation industries.

This commercial warranty is offered in addition to the
statutory legal guarantee of conformity as establi-
shed by Articles 128 to 135 of the Italian Consumer
Code (Legislative Decree No. 206/2005) and in com-
pliance with European Union consumer protection
legislation. Nothing in this warranty affects your
statutory rights.

* Main body, base, and funnel made of high-perfor-
mance thermoplastic material

e (Cylinders and grid made of stainless steel

e Silicone gaskets

e Dispensing tap with locking ring

This warranty does not cover:
e Damage caused by misuse, abuse, or failure to
follow the user instructions

e Damage resulting from impact, fall, or improper
storage

e Unauthorized modifications or repairs

e Use of unapproved liquids or inadequate cleaning



procedures

e Normal wear and tear, cosmetic damage, or
aesthetic imperfections that do not affect the
functionality of the product

e Damages or injuries caused by third parties or
unauthorized users

To request service, the purchaser must provide proof
of purchase and contact support@raffreddalatte.com
with a description of the issue, photographs of the
affected part(s), and the product serial number.

Shipping costs for returning the product for warranty
service shall be borne by the purchaser. MasMas Srl
will cover the return shipping of repaired or replaced
units. Warranty claims will be processed within a rea-
sonable time frame, typically within 30 business days
from receipt of all required information.

MasMas Srl reserves the right to assess the reported
issue and determine eligibility for warranty service at
its sole discretion. Repair, replacement, or equivalent
solutions will be offered based on availability and
feasibility.

This Limited Warranty is non-transferable and applies
only to the original purchaser.

Except as expressly set forth herein, MasMas Srl
disclaims all other warranties, express or implied,
including but not limited to implied warranties of
merchantability and fitness for a particular purpose.



No Guarantee of Performance

This Limited Warranty covers only manufacturing
defects and does not constitute a guarantee of per-
formance, durability, or commercial success of the
product in any specific application.

Limitation of Liability

To the fullest extent permitted by law, MasMas Srl
shall not be liable for any indirect, incidental, or
consequential damages arising from the use of the
product, including but not limited to loss of business,
revenue, or profits.

Governing Law and Jurisdiction

This Limited Warranty shall be governed by and
construed in accordance with the laws of Italy. Any di-
sputes arising from or in connection with this warran-
ty shall be subject to the exclusive jurisdiction of the
courts of Mantua, Italy.

Class Action Waiver

To the extent permitted by law, the purchaser agrees
to bring any claims individually and not as a plaintiff
or class member in any purported class or representa-
tive proceeding.

Optional Arbitration Clause

Any disputes not resolved amicably shall be finally

settled by arbitration in accordance with the Rules of
Arbitration of the International Chamber of Commer-
ce. The place of arbitration shall be Mantua, Italy. The



language shall be Italian.

Severability

If any provision of this Limited Warranty is found to
be unenforceable orinvalid under applicable law, the
remaining provisions shall remain in full force and
effect.

Entire Agreement

This Limited Warranty constitutes the entire agree-
ment between the purchaser and MasMas Srl regar-
ding the subject matter herein and supersedes any

prior or contemporaneous representations, warran-
ties, or communications, whether written or oral.

Force Majeur

MasMas Srl shall not be liable for any failure or delay
in performance under this warranty due to causes
beyond its reasonable control, including but not limi-
ted to acts of God, natural disasters, war, terrorism,
pandemics, labor disputes, or governmental actions.

The failure of MasMas Srl to enforce any provision of
this Limited Warranty shall not be deemed a waiver of
such provision or of the right to enforce it at a later
time.

International Compliance

In the event of any inconsistency between the English
version of this Limited Warranty and any translated



version, the Italian version shall prevail.

This Limited Warranty is intended to be consistent
with international standards. However, it does not
constitute a representation that the product complies
with all regulations or consumer protection laws ap-
plicable in the purchaser’s country or region.

The purchaser agrees to comply with all applicable
export control laws and anti-corruption regulations.
This product may not be used for any purpose prohi-
bited by applicable law, including but not limited to
nuclear, chemical, or biological weapons develop-
ment.

The design of the Brino Milk Cooler is protected un-
der a registered Community design filed by MasMas
Srl, which grants exclusive rights within the European
Union. MasMas Srl actively monitors for unauthorized
reproductions or imitations and reserves the right to
take legal action in any jurisdiction where its intel-
lectual property rights are violated.



RAFFREDDALATTE
BRINO

CERTIFICATO DI
GARANZIA CONVENZIONALE

MasMas Srl
con sede legale in Via Curtatone e Montanara, 40
46029 Suzzara (MN), Italia - P.IVA 02712480207

rilascia la presente garanzia convenzionale a favore degli
utilizzatori professionali che acquistano e impiegano il
Raffreddalatte Brino all'interno dell’'Unione Europea.



La garanzia ha durata di 5 (cinque) anni a decorrere
dalla data di acquisto ed é valida esclusivamente nei
confronti dell’acquirente originario che utilizzi il pro-
dotto nell'ambito della propria attivita professionale,
in particolare nei settori della ristorazione, del servizio
caffetteria o della preparazione di bevande.

La presente garanzia si aggiunge ai diritti riconosciuti
dalla garanzia legale di conformita disciplinata dagli
articoli 128 e seguenti del D.Lgs. 6 settembre 2005,
n. 206 (Codice del Consumo), nonché dalla normativa
comunitaria in materia di tutela del consumatore.
Resta inteso che la presente garanzia non limita né
pregiudica tali diritti.

e Corpo principale, base di appoggio e imbuto in
materiale termoplastico ad alte prestazioni

e (Cilindri e griglia in acciaio inox

e Guarnizioniin silicone

* Rubinetto con ghiera di bloccaggio

La garanzia non trova applicazione nei seguenti casi:
e Danni derivanti da uso improprio, negligente o
non conforme alle istruzioni fornite

e Dannida urti, cadute accidentali o errata conser-
vazione del prodotto

* Modifiche non autorizzate o riparazioni effettuate
da soggetti terzi non autorizzati



* Impiego di liquidi non conformi o manutenzione/
pulizia inadeguate

e Usura fisiologica, danneggiamenti estetici o im-
perfezioni che non pregiudichino il funzionamen-
to del prodotto

e Danni o lesioni derivanti da utilizzo da parte di
soggetti non autorizzati o da terzi

Per richiedere assistenza in garanzia, 'acquirente
dovra conservare prova dell’acquisto e inoltrare co-
municazione all'indirizzo e-mail supporto@raffredda-
latte.com, allegando descrizione dettagliata del vizio
riscontrato, documentazione fotografica ed il numero
seriale del prodotto.

Le spese di spedizione per l'inoltro del prodotto a
MasMas Srl restano a carico dell’acquirente; la spedi-
zione dell'eventuale unita sostitutiva o riparata sara
sostenuta da MasMas Srl. Le richieste saranno evase
in un termine ragionevole, indicativamente entro 30
(trenta) giorni lavorativi dal ricevimento di tutta la
documentazione necessaria.

MasMas Srl si riserva di verificare il vizio denunciato e
di valutare discrezionalmente ['ammissibilita dell'in-
tervento in garanzia. Le soluzioni adottate potranno
consistere, a seconda della disponibilita, nella ripara-
zione, sostituzione o adozione di misure equivalenti.

Salvo quanto espressamente previsto, MasMas Srl

esclude ogni altra forma di garanzia, espressa o impli-
cita, ivi incluse, a titolo esemplificativo e non esausti-
vo, le garanzie implicite di commerciabilita o idoneita



ad uno scopo particolare.

Assenza di garanzia di risultato

La presente garanzia copre esclusivamente difetti di
fabbricazione e non costituisce garanzia in ordine a
prestazioni, durata o successo commerciale del pro-
dotto in specifiche applicazioni.

Limitazione di responsabilita

Nei limiti massimi consentiti dalla legge, MasMas Srl

non potra essere ritenuta responsabile per eventuali
danniindiretti, incidentali o consequenziali derivanti
dall'utilizzo del prodotto, inclusi, a mero titolo esem-
plificativo, perdite di fatturato, margine o profitti.

Legge applicabile e foro competente

La presente garanzia € regolata dalla legge italiana.
Qualsiasi controversia derivante da o connessa alla
presente garanzia sara devoluta in via esclusiva alla
competenza del Foro di Mantova.

Rinuncia ad azioni collettive

Nei limiti consentiti dalla normativa applicabile, l'ac-
quirente accetta di proporre eventuali pretese solo a
titolo individuale e non quale attore o membro di una
class action o procedimento collettivo.

Clausola arbitrale facoltativa

Eventuali controversie che non possano essere risolte
bonariamente saranno definite in via definitiva me-
diante arbitrato secondo il Regolamento della Came-



ra di Commercio Internazionale. La sede dell’arbitrato
sara Mantova, Italia. La lingua del procedimento sara
l'italiano.

Clausola di salvaguardia

L'eventuale nullita o inefficacia di una clausola della
presente garanzia non pregiudica la validita delle
restanti disposizioni.

Accordo integrale

La presente garanzia costituisce ['unico accordo tra le
parti relativamente all'oggetto qui trattato e annulla

ogni precedente intesa o comunicazione, sia verbale

che scritta.

Forza maggiore

MasMas Srl non potra essere ritenuta responsabile
per il mancato o ritardato adempimento degli ob-
blighi derivanti dalla presente garanzia qualora cio
sia dovuto a cause di forza maggiore, quali — a titolo
esemplificativo — calamita naturali, guerre, pandemie,
scioperi o atti delle autorita.

Assenza di rinuncia

Il mancato esercizio di un diritto previsto nella pre-
sente garanzia non potra essere interpretato come
rinuncia al diritto medesimo.

Clausole di conformita internazionale

In caso di discrepanza tra la presente versione e una
eventuale traduzione, fara fede la versione redatta in



lingua italiana.

La presente garanzia € redatta in linea con gli stan-
dard internazionali, ma non costituisce dichiarazione
di conformita rispetto a tutte le normative locali o
leggi di tutela del consumatore applicabili nel paese
dell'acquirente.

'acquirente siimpegna al rispetto delle normative
vigenti in materia di controllo delle esportazioni e an-
tiriciclaggio/anticorruzione. E vietato l'utilizzo del pro-
dotto per scopi proibiti, quali — a titolo esemplificativo
—lo sviluppo di armi nucleari, chimiche o biologiche.

Il design del Raffreddalatte Brino e tutelato da un
disegno comunitario registrato da MasMas Srl, che
conferisce diritti esclusivi validi all'interno dell’'Unione
Europea. MasMas Srl monitora attivamente eventuali
imitazioni o riproduzioni non autorizzate e si riserva il
diritto di tutelare i propri diritti di proprieta intellet-
tuale in tutte le sedi competenti.



